
IMPORTANT NOTICE ABOUT COORDINATION OF BENEFITS 

EACH YEAR ALL MEMBERS MUST CONTACT HIGHMARK’S DEDICATED 
LABORERS’ CUSTOMER SERVICE UNIT TO PROVIDE INSURANCE 
INFORMATION.  THIS MUST BE DONE EVEN IF YOU AND YOUR 
DEPENDENT(S) HAVE NO OTHER INSURANCE COVERAGE. 

Failure to contact Highmark may result in claims not being processed 
timely.   

 Each calendar year the initial claim for each member of your family
will be pended until Highmark is contacted and told if you have other
insurance coverage or not.

 If Highmark does not receive the needed insurance information the
initial claim and all following claims will be pended until the
information is received.

 Updating your insurance information is easy.  You can:
 Update the information online using the Highmark website:

o Access www.highmarkbcbs.com
o Login using the same credentials that you use to do your Wellness Survey
o Choose "Other member information" from your Member Home screen
o Choose "Other Insurance"
o Select the proper radio button for both Other Insurance and Medicare for each

covered individual listed
o Click "Next" and review your selections
o If all is OK, click "Submit"
o Log Out when done

 Call Highmark member service using the number on the back of your
Highmark ID card (1-866-594-1732) and confirm if you and your
dependent(s) do or do not have other insurance coverage.
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